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:: About ReleaseLINK 

Nationwide Title Clearing, Inc. recently unveiled its new web service for Lien Release clients^ ReleaseLINK. This innovative new feature has been added 
to existing web service features. ReleaseLINK allows clients to be fully connected with NIC for lien release processing like never before. 

ReleaseLINK is offered to existing clients for no additional fee. New clients will also incorporate these new features as a standard value-added service for 
no additional cost beyond Uie standard rdease service fee. 

Clients access ReleaseLINK through the Secure Client Access portal on the Nationwide Title Clearing website. Once logged in clients have the option to 
Partial Order Entry or Full Order Entr)', Exception Handling, Quality Control and Administrative actions. 

New Customers: Email us for details on how to get started. 

ReleaseLINK Features Services Include: 

• Enter orders directly into the NTC system for releases to be processed by NTC. 

• Perform complete data entry for releases with step-by-step prompts to enter required in&^rmation according to each state and county guideline, 

• Online content-speciflc help provided throughout the site. 
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« QuickJy view and clear exceptions online. 

• Upload images and legal descriptions. 

• Easily place orders for NTC to research and clear exceptions. 

• Import orders directly into ReleaseLINK. 

• Expanded search tools. 

« Extensive QuaUty Control mechanisms and features to verify accuracy of the information entered into ReleaseLINK data entry or exception 
processing. 

• Ability to assign multiple users to your account with varied user access rights. 
Benefits of ReleaseLINK Services: 

• User-friendJy system for client with built-in prompts to enter all the information necessary to prepare a release according to each unique county and 
state requirement. 

• The advanced data entry system is programmed to remove the guesswork and difQculty from the process and includes online help content for every 
step of the way. 

• Quickly resolve exception files and prevent files from going out of compliance. 

• If you are utilizing outsourcing arrangements for some or all of your data entry or research you now have the ability to enter the information from 
anywhere in the world for immediate processing at NTC. 

• There is no software to download or complicated training procedures because ReleaseLINK is a simple self-service web feature and requires no 
updates or downloads. 

■ All of ReleaseLINK features include extensive Quality Control options for clients to easily verify and check information entered in ReleaseLINK 
to ensure 100% accuracy and improved methods to track internal accountability. Quality Control tools are available to be perfomied on all aspects 
of the process. 

« Clients now have the ability to assign varied rights to different users of the ReleaseLINK system. Access is granted or denied for each user to each 
portion of the system, such as the Data Entry, Quality Control, Exception Handling and Research Ordermg features at the client administrator's 
discretion for information security and data integrity safeguards. 

• Utilize your key core local staff for vital production directly within the NTC system, 
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